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The CDO’s Data Governance Modernization
Playbook — Part 1

© Informatica. Proprietary and Confidential.

Chief Data Officers have the tough job of playing a balancing
act between complying with a plethora of regulations whilst
proving the business value of investment made in Data
Governance technology.

In today’s Webinar we will discuss how to :
« Modernise your Data Lineage and Data Quality

« Extract business value by changing your defensive data
strategies to an offensive approach

« Meet your regulatory compliance obligations, such as ESG

Sustainability Reporting, Anti Money Laundering &
Financial Crime Risk as well as Operational Resilience

« Hear use cases of how organisations have successfully
Increased business value through data governance

strategies.
Q Informatica



What are Common CDO Challenges in Multinational Companies?

Huge number of Expectatio.r.l.;-t‘o rapidly Unknown Data
CDO Reportlng Line /Org  Regulatory Compliance Bring Business Value with  quality with data

Structure — Business or IT  Requirements for a Finite Resources / Budget quality metrics not
Org & TOM Multinational Company currently captured

Disaggregation of key Huge number of data Large scale of change Analytics reliance on

data across internal sources, data vendors, required to support ‘Clean Trusted Data’ to
systems technology vendors becoming a ‘Data unlock value
offering different Driven Organisation’

© Informatica. Proprietary and Confidential. solutions Q |nf0rmatlca



CDO'’s Data Governance Modernization Playbook — Org Structure

CDO Reporting Line /
Org Structure —
Business or IT Org

© Informatica. Proprietary and Confidential.

Run Poll 1:

As a CDO, or a Data Leader, is the Data Function
aligned to the Business Org (i.e. CEO, COO) or
aligned to the IT Org (i.e. CIO).

1. Aligned to the Business Org (i.e. CEO, CO0)
2. Aligned to the IT Org (i.e. CIO)
3. Other — Please expand in the chat box.

(‘ Informatica



CDO'’s Data Governance Modernization Playbook Challenges

CDO's today are faced with the challenge of balancing the expectations from the business to:

P

=

1. Meet Regulatory Data 2. Bring Business Value
Governance Obligations from Data & Become a Data

Driven Organisation

DG Effort needs to be aligned to the Business Goals, therefore the Data Strategy need to to align to
the Business Strategy.

© Informatica. Proprietary and Confidential. Q |nfOI’matlca



My first 100 days as CDO

SETUP ADOPT ESTABLISH

‘CDO'S first 100 days’ Data Governance journey [z ¢°% i £ %9>

Commitment Engagement Involvement Discovery Operational}zation

7 19 e 8 @

6 — 8 Weeks 10 Weeks on...
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My first 100 days as CDO

SETUP ADOPT ESTABLISH
‘ CDO'’s first 100 days’ Data Governanct iourney >

Data Governance Platform

\YETe
Create Create technical
Data Business and
Catalog Glossary business
lineage

Assign Connect
roles and to
responsi- priority

bilities domains

Set Data Onboard
Quality business
rules users

2 — 4 Weeks

6 — 8 Weeks 10 Weeks on...
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Data Governance Policy structure: the 6Ws

1. Executive Summary: the Organization's DM o
Framework, the strategic goals WHAT

2. Data Strategy: Data Availability, Definition, ° WHY
Quality, alignment to business strategy

3. External Requirements: regulations, market, ° WH O
trends, compelling events

4. Internal Requirements: Strategy, Data ° H OW

standards, Maturity framework, scope
5. Data Management Bodies: Data Council, DQ °

Boards, Interpretation Committees, etc. By W H I C H mean
6. Key Roles and Responsibilities: CDO, Data ° W H EN

Owners, Stewards, Consumers, ...

7. Enabling Technology: Data Governance
Platform, DQ Tools, Dashboards

8. Controlling and Monitoring: Data Governance
KPIs, Timelines :
© Informatica. Proprietary and Confidential. Q |nfOI’matlca



Data Governance Org Structure

CDO Office Data Council

5CDO CEO
Data Data T o § Dt CI/TO | | CISO
Governanc 5 Quality lineage f 8 Privacy

e Officer Officer officer & SME

Business/domain _
Data Operational Data Board

' Owner
CDO -
Business Officers L"

Process
Data Data
Stewards & SfF) Data Users & \ BPO -2\ Management
== Scientists ) 4
Analysts - & 1 team
A4 o i

( Informatica



CDO’s Data Governance Modernization Playbook — Org Structure & TOM

Run Poll 2 :
o As a Group CDO, or a Group Data Leader, what is
the current Data Governance Operating Model in
0 .8 your organisation?
SILIP 1. Centralised — All DG effort driven centrally
o-° @ and managed by group

R 2. Federated — All DG effort driven by the Lines

Disaaareaation of ke of Business(LoBs) and managed by LoBs
ggreg y 3. Hybrid — 20% Centrally governed (i.e.

data across internal Regulatory CDEs) & 80% Federated, governed
systems by LoBs (Business CDEs)
4. Other - Please expand in the chat box

© Informatica. Proprietary and Confidential. Q InfOrmat|Ca



Data Governance Considerations for a Multinational Organisation
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Data Governance Modernization Playbook Foundations

CDO's today are faced with the challenge of balancing the expectations from the business to:

& &

2. Bring Business Value
from Data & Become a Data
Driven Organisation

1. Meet Regulatory Data
Governance Obligations

COO’s Scorecard CDO'’s Scorecard

Executive HR Scorecards can be used to tie the Data Strategy to the Business Strategy to have
Executive Sponsorship which creates real impact. .
Informatica
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Keep your DG scorecards At-A-Glance

My Dashboard

Help for Getting Started

Browse &

arch for Assets

ts
Understanding Business Assets
Understanding Technical Assets
Data Lines,

Bulk Ugload Busingss Assets

Glossary Assets by Lifecycle

Data Quality

Validity

@ 1442553

I—

® Not Acceptable
Acceptable

® Good

Accuracy

M' 140

DQ & DG Dashboard

My Assets

g comLeTeD
Completeness
74x 8 1-39.21
-——

® Not Acceptable
Acceptable
® Good

Consistency

59 140
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Governance Assets Technical Assets
192 39 2 17 5406 437 168 24
8 54 9 6 12 7 4. 2
Business Term by CDE Glossary Organised By Type

s 0

My Tickets (Business Term) Policies & Processes without Owners

100 120 140 150 150 200

Ticket title Ticket status Assetna
Manage sse BusinesTerm Tansacion Date Resoed . O O 0
o 10 20 0 “ s0 s 1 0 50
My Dashgosrd Q& DG Dashboard My azets
Pr— arasetcnact
Description of Dashboard & DQ Score Chart
T cssnbosrd wi gve oversgrs on e o §
5wl ool it Th 6 f et e 2 cows Vaiidity Completeress
Auaste n)) tes2553 7o) 4-3921
- Gossary Objects
~Doman
T— = —
® Not acceptadie @ Not acosstanis
e prssomy
 cooa ®5es
~Datazets Aczuracy Cansistency
- Aloces
Tozioni N
- Technica datasats
~Cormes
- Carustons — —
 Not acceptadie ® Not accsotanis
seconsanis s,
DQ Overview Assets w/o Owners
o — —
i ——— -

e ——
Cormioeney I -

DQ Automation

596 42

791 843 o '
Data Quality Rule Results + New Widget

Business Assets (besides glossary)

Policies by Classifications
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EDM DCAM Mapped to Informatica’s Platform Maturity Model & Implementation
Guide — Another Tool in the CDO’s Data Governance Modernization Playbook

i
EDMCouncil
6. Enhanced
4.0 .
Data & Technology 5. Achieved
Architecture 3.0
Business
& Data .
Architecture 4. Defined

1.0 Data Strategy

& Business Case

3. Developmental

2. Conceptual | —

1.8

1.5 15 1
0.5

1.5
SONEIEIES 2.0 Data Management 1. Not Initiated
Program & Funding
8.0 Dimensions [ EAU:ITELERS
Analytics & Data
7.0 Data Control Mo Of Change

Architecture

Environment

“ Informatica 1€chnology Informatica

Platform

(‘ Informatica P eople V' Informatica
Training

“ Informatica Process V' Informatica
Platform

© Informatica. Proprietary and Confidential.

4.0 Data &

Technology
Architecture

Vv Informatica
Platform

v Informatica
Training

V' Informatica
Platform

5.0 Data 6.0 Data 7.0 Data 8.0 Analytics
Quality Governance Control Management
Management Environment

V Informatica V Informatica + Informatica  Informatica
Platform Platform Platform Platform

V Informatica V Informatica + Informatica V Informatica
Training Training Training Training

V Informatica V Informatica + Informatica V Informatica
Platform Platform Platform Platform

(‘ Informatica



EDM CDMC Mapped to Informatica’s Platform Maturity Model & Implementation
Guide — Another Tool in the CDO’s Data Governance Modernization Playbook

VN _
EDMCouncil
6. Enhanced
5. Achieved
4. Defined 4
4.0
Protection
3.(? » & Privacy EEEEEEE
Accessibility 3. Developmental | I SR — ] T
20 o)
logui a& I  —
i el .° % A ractinica Il 2. Conceptual | e
1. Not Initiated

Dimensions 2.0 4.0 Protection 5.0 Data 6.0 Data &
Cataloguing & Accessmlllty & | & Privacy Lifecycle Technical
of Change Classification Usage Architecture

N __ Technology V Informatica + Informatica V Informatica + Informatica V Informatica + Informatica
‘ Informatica Platform Platform Platform Platform Platform Platform

S inf fica People v Informatica V Informatica V Informatica ' Informatica Vv Informatica + Informatica
( nrormatica Training Training Training Training Training Training
. Process v Informatica Vv Informatica ' Informatica Vv Informatica + Informatica V' Informatica
“ Informatica
Platform Platform Platform Platform Platform Platform
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CDO’s Data Governance Modernization Playbook — Data Maturity

Run Poll 3 :

As a Group CDO, or a Group Data Leader, have you
proposed/ adopted a Maturity model Model in
your organisation and measuring the
current/target level?

1. Yes — Planned/Communicated

2. Yes — Adopted and part of our Operating
Large scale of change Models

required to support 3. No — Difficult to onboard such huge set of

becoming a ‘Data controls within the organization
Driven Organisation’

© Informatica. Proprietary and Confidential. Q |nfOI’matlca



Data Management Foundations for Regulatory Reporting Lifecycle Journey

Basel 3.1

ESG Reporting like TCFD, SFDR. EU
Taxonomy, etc.

Anti Money Laundering
Regulations

Operational Resilience

Data Privacy & Protection Regs like
GDPR, CCPA, etc.

Regulatory Reporting

Discover  eeeese Data Catalog
Critical Data
Domains .
Informatica

Data Governance

Critical / Key Understand
Data Elements
I CDEs / KDEs . )
Data Quality
DataQuality [N J..y/ = scecsese
Rules
- A Single View Master Data Management
Data Policies ﬁ
RegulatoryData b Consume /
Governance ’ Disclose Data Marketplace

Requirements

Example //

Structured /
Unstructured Data
. Sources / Third
Party Data

© Informatica. Proprietary and Confidential. G |nfOI’matlca



Wrap up & Key Takeaways

Leads to positive impacts to Business Value, Brand, company valuation & share price.

Governance

1

Environmental

TCFD Task Force on Climate
Related Financial Disclosures
— ESG Reporting

Operational Resilience (UK,
DORA in EU)

Anti Money Laundering
Regulations

Govern & Report on your You have govern and master You have map out your IBS* &
Climate Related Financial your customer data for SNS & People, Process Systems &
Disclosures KYC & EDD Processes Data Risks

l! ‘n‘ormaLca“
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Assemble Your
"Coalition of the Willing

Organization functions willing to
act together towards a common goal

)

© Informatica. Proprietary and Confidential.
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Have a Data Policy in place

Target Strategic Business Drivers

Align on Governance Outcomes

Develop Business Case and Roadmap
Ildentify Quick Wins

Kick Off Pilots

Find your “Ambassadors” in communication
Keep consistently aligned with Exec sponsors

(‘ Informatica



Communication Strategy

 Key to success of a new Data Governance
Program is VISIBILITY

- Awareness

* Knowledge of DG resources, expectations, governance
decision-makers

* Understanding
» DG principles and operating framework
* Policies and standards
* Process
* Participation
* Raise issues for DG to address
» Understand how resolution helps business outcomes
* Collaboration with formalized resources

» Continuous communication and training

© Informatica. Proprietary and Confidential. G |nf0rmatlca






Informatica

< Home Data | Use

Data Marketplace ~

My Orders

Explore My ltems v Create v

emocratising Data Informatica C

Welcome to Data Marketplace

Publish data collections that other teams in your organization can use. Similarly, find and request access to published data collections on a self-
service basis.

ata Marketplace

Carter Consumer

~ All Categories

Accessories

Beta Service Parts and
Service...

Dealer

Engineering

Finance

Manufacturing Process
Marketing

Parts

Vehicle

Wayfinding

Weights and Measures

Q Find Data Collections by name or purpose

£ Fleet DOE Product
* Kok ok ok

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

(V] 2 Jane Smith
75% 2 Mohinder Panjal
& Sam Smith
+3 others

£ 2020 Recall Protocol
b 8. 8.8 & ¢

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

(V] 2 Jane Smith
75% 2 Mohinder Panjal
& Sam Smith
+3 others

£ Mantenance Cycle

Informatica

£ Finance Reporting
* * K

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

(4] 2 Jane Smith
75% 2 Mohinder Panjal
& Sam Smith
+3 others

£ Staffing Roster
b 8. 8.8 & ¢

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

(] 2 Jane Smith
75% 2 Mohinder Panjal
& Sam Smith
+3 others

£ Gamma Protocol

& Customer Samples
L 8.8 & 4

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

Jane Smith

75% Mobhinder Panjal
Sam Smith

+3 others

& Temp Customer Data
* %k

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

)

50%

Jane Smith
Mohinder Panjal
Sam Smith

+3 others

£ Backup Investments

£ Customer Samples
L 8.8 & 4

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

(V] 2 Jane Smith
75% 2 Mohinder Panjal
& Sam Smith
+3 others

£ Staffing Roster
L 8. 8.8 & ¢

Customer personal information,
demographics, vehicle ownership
and social media API products and
now we are going to the fourth...

Jane Smith
Mohinder Panjal
Sam Smith

+3 others

~
o
B
Do Do ho

£ Mantenance Cycle

TOP 5 ORDERS
BY CATEGORY

Finance
Wayfinding |:|

Accessories

Beta Service Parts...
Weights and Meas...

RECENT COMMENTS

& SaraJones 46 mins ago
Excel is a better format for me, is
that possible? | have had trouble
with...

& Sara Jones 46 mins ago
Excel is a better format for me, is

that possible? | have had trouble
with other formats in the past.

2 Alice Kim 2 hours ago

Okay, we should be all set now.




Capture Data Lineage & Data Quality

Informatica Data Governance ¥ Search

FIND v Q Enter the search text....

Maps My Items v Create v

Data Quality v

(e}

Y Filter v

31

A Anna Drake v (2]

Q Search

nv

<> DATASETS @ ATTRIBUTES DATA QUALITY El GLOSSARY &8 SYSTEM +
= 10188 30f 786 30f 610 —| 40f957 — 10f67
EH List A, Dashboard &
Ref. e Name S Description o Attribute Name Measured In Type Criticality Result
Customer Service Satisfaction . . X .
AUTO-DQ3 Score - Validity - Automotive LestomenServios Salistac fon Soofe EEH Gmoa Bics £ Automotive PowerB Validity High
PowerBI Validity — Automotive PowerBI Satisfaction Score =
Validity of Number of Units Measures whether thisis a valid number for FH Number of Units - ; e
DQ-572 manufacturemonthly this metric. Siaotined Moy = Automotive PowerBI Validity Low 78%
Validity Check for number of Checks the number of recalled vehicles is fH Recalled Vehicle - s
s g k = i 7
DQ-573 recalled vehicles in period withinvalidrange. Output per month = Automotive PowerBI Validity Low 6%
i N  Corgewem Aoy Comwey ey Tewmess
wn weo HECEE KN [ ms |
e e T o )
s o o [ =n ] [ o
ADLSRaw Zone e cmsteen TN L= [oemomey o]
A Qs semtazen o (IS . = . et e Corgobmem  Acarmy  Comswwey o  Tewmess © Outa sty o
_ AT Cuterr © ETE e " PR, EZE ETu o B won | JP— Cophiom  Aossmy  Commtmy  Waly  Tosvess
o — - - — AVIE  Comphaun Do ECE EXe =3 P =2
szl (e e il S = =) . PP - [ ven | [ | ATAN  Macaina Vebi Cutpet sor meets =x
ra © | an | [ un | 120 e e G Savcan sore [ (s e ] .y g
ADLSEnterprise Zone AN, | e Rt e . . Risk Adjustment 442 Narter ot Unts Man et Mastty =u
e AT Cumtoree © BN TN DN S e
ADLS Curated Zone ) >8 J ) Automotive PowerBI
= Azure Synapse
MS SQL Server
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Capture of Policies and ESG Stakeholders

CE—
[}l Policies o

Ref Name

Ref Name
e it
POL-1 Privacy of Personal Data Polic
e -
_ POL-64  Personal Data

POL-70  Terms of Use (General) Ref A o | vt ; Ref Name POL-84  Personal Data
T Te -
POL. ferms of Use - Personal Data ( POL-1 Privacy of Pe | Data Polic PR [T = POL-1 Privacy of Personal Data Polic POL-70  Terms of Use (General)
POL-74  Data Anonymization for Analyti
oot POL64  Porsonal Data PPN P —— POLES | Personsl Dets POL-71  Torms of Use - Personal Data (
’ " . :
v e | [ e e —
5 7 Policies o
3 i
POL-71  Terms of Use - Personal Data ( 1 POL-71  Terms of Use - Personal Data ( POL-79  Right to be N
ey 1 Ref Name
3 POL-74  Data Anonymization for Analyti - POL-74  Data Anonymization for Analyti
— POL-84  Personal Data
ADLS Curated Zone soiTe | e e 5 — 5 POL-79  Right o be Notfied o X B
. ustomer POL-70  Terms of Use
Pol " 3 forms (General)
1
Ref Name > = > = \
= = s
POL64  Personal Data ) > =
ADLS Enterprise Zone Azure Synapse

POL-70  Terms of Use (General) PowerBI
POL-71  Terms of Use - Personal Data ( L

POL-74  Data Anonymization for Analyti

1 R stakeholders &

E = Name R
Stakeholders
ADI SRaw Zone | Name Role
Jacob Smith System Business Owner
Stakeholders Stakeholders
e e George Stewart  System Data SME

Katrina Applegate = System Data SME

&

Jean Dubois System Business SME 1 Name Role Name Role
1
John Adams System Business Owner . = Charlotte Scott  System Business Owner Chad Black = System Business Owner
| A J’ & —
Katrina Applegate =~ System Business SME e Taylor Cook System Business SME Kobe Stone = System Business SME
ADLSEnterprise Zone —_— nﬁ _
Michael Garcia System IT Owner ADLS Curated Zone 1 1
Risk Adjustment
1 >= J =
— S
e
— Azure Synapse PowerBI
w—

ADLSRaw Zone
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Data Risk & Controls Scores — GDPR, CCPA, Etc.

MAPS
Map type: Layout: Overlay: Filters:
System Lineage v Left-To-Right v Oy oS>~ Data Privacy v B~ All selected (6) v R Q cC o B ® A

Risk Score P ion Status y Levels Risk Score Protection Status Sensitivity Levels Risk Score Protection Status Sensitivity Levels Risk Score Status y Levels Risk Score Protection Status

1 1
= >= _— >2 —
| ADLSRawZone ADLS Curated Zone ADLSEnterprise Zone Azure Synapse PowerBI

Ref Name Protection Status Ref Name Protection Status Ref Name Protection Status Ref Name Protection Status
AT-915  Birth Date | v ] AT-201  Quantty on Hand NA AT341  Userld AT-1088  Ful Name NA
AT916  Gender NA AT-202  Reward Product ID NA AT842  UserName | ves ] AT:875  Email Address
ATS17  LastName T AT-203  UntPrice NA ATS43  Password NA ATS78  FirstName Protection Status
AT918  Middie Name NA AT-204  Iem Description NA AT344  FirstName Yes ATS77 LastName AT-1081  POINTS NA
AT919  Birth Place NA AT-205 Rewards Transaction ID NA AT845  Ful Name [ AT278  Regisration Date NA AT-1054  ITEM_DESC NA
wra0 Fevone [N = ce00 Rewssrons NA AT348  Registration Date NA ATST0  Gender ves AT-1088  MKTG_FULL_NAME NA
ATS21  Ful Name =T AT-207  Rewards Card 1D NA ATS47  Binth Date | ves ] ATS80  Binth Date | ves | AT-1057  Tot_Val_Doliars NA
arezz aseressine ' [N AT808  Product D NA AT348  Gender Yes AT£81  Card Expiration Date NA
wres pesmcese [N AT-200  Transaction Date NA AT840  Address Linel AT882  UserName _
AT-926  Address Line2 — AT-810  Payment Method NA AT-850 Address Line2 “ AT-883  Rewards Card id PowerBI

123 234> f23 4= 1234

— - — L

= > = > >=

ADLSRaw Zone ADLS Curated Zone ADLSEnterprise Zone Azure Synapse
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Additional Considerations - Use of Facets for Local, Regional and Group Level Data Governance

23
Informatica Data Governance v Search Maps My Items v Create v g ‘ Freddy Drake v ()

FIND v Q Enter the search text.... & Data Sets v Y Filter Q Search a v

R s = o mm mm omy T e
DATA SETS @ ATTRIBUTES I & SYSTEMI GLOSSARY DATA QUAL... I PEOPLE @, ROLE I_G BUSINESS .. | I REGULATION |
20f125 24 0f 1117 = 10f77 —I| 200f1088 36 of 1077 L 0 of 652 \J 0 of 1981 | M 00721 : | 0 of 42 [

e T a e e e = = _I____l e —— -y . — 'I-_—_—_—_—_—
+ REGULATO... « REGULATOR GEOGRAPHY I =) INTERFACE | J COMMITTEE X POLICY |@ PROCESS | | === PROJECT| CHANGER... +
00f 0 | 00of 0 | 00of9 & oofs I lOOfZ l 10f92 3 of 201 I =O== 1 of 20 | 00f 88 !
S — o d g - ____1 ————I ————I R |
B ACTIVETA.. ggg CAPABILITY @® CLIENT | — LEGALENT... ORG UNIT 0 PRODUCT : R oLVSICAL L
s 20f 70 00f0 00f 0 I M oofs ! 00of 163 00f0 l.. 21 of 492
______ | ——— = =
R List /¢ Dashboard E o 2V
Ref. e Name < Definition $ Lifecycle Systen
DS-32 £ FS_MDM Data Master data for fs details and customers Published = FS
DS-33 & Oracle FS DWH Data Data relating to fs industry stored in oracle DWH Approved £ or
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connections

GLOSSARY

A glossary captures agreed definitions for data, activities,
business terms, and other objects for an organization.

An Axon glossary serves as an inventory of data concepts.

RELATIONSHIP

'@ | The Glossary facet is hierarchical and not directly dependent on
) other facet. You can link a glossary to other glossaries to

capture meaningful relationships.
You can create unidirectional, bidirectional, and inferred
connections.

can only be created/modified from other facets to

’ Indicates the connection is unidirectional. The connection
glossary and not vice-versa.

Indicates the connection is unidirectional. The connection can
‘ only be created/modified from glossary to the other facets and
not vice-versa.

‘ } Indicates that the connection is bidirectional. The connection can be
created/modified from both the facets.

Process

Regulation

Interface

Attribute

Data
Set

Glossary @
apability
System e

Business
Area

Product

People Data

( Informatica



Call to Action

Register for our Upcoming EMEA CDO Roundtable
on 30t of June

https://now.informatica.com/dg-executive-roundtable-emea-regpage.html?Source=L event

Register for our Upcoming North America CDO Roundtable
on 22nd of June

https://now.informatica.com/NADataGovernanceRoundtable-22JN22.htmI?Source=Levent

Levent Ergin

. Alberto Villari
™ Head of Data Governance, Privacy & ESG £ Head of Data Governance, Privacy & ESG
, UKI Strategic Accounts at Informatica EMEA North
J lergin@informatica.com avillari@informatica.com
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